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DP MoveSafe® - Train-the-Operator

Crown'’s nationwide network of factory-trained instructors

offer full-service training programs. Conducted at your site,
these highly trained instructor led sessions present the full
gamut of powered industrial truck safety information with

clear, understandable and highly visual video and animated
presentations. Hands-on time is maximized and structured to
assure your operators are trained not only in truck operation and
task performance, but in safe operating habits and practices as
well. These are crucial in the effective training of your operators.

Contact your local Crown lift truck dealer for available
dates and pricing.

DP LeadSafe® - Train-the-Supervisor

Supervisors of lift truck operators play a critical role in reinforcing
the safe operating skills and habits taught during operator train-

ing sessions. To help them do this, Crown offers the award win-

ning* LeadSafe Program in a Demonstrated Performance format
to help them learn and demonstrate how to effectively supervise
lift truck operators and reinforce safe operating habits.

The workshop covers topics such as: Identifying Proper
and Improper Operation, Recognizing Potential Hazards,
Giving Feedback to Operators, Pedestrian Supervision,

OSHA 29CFR 1910.178 Requirements, and Safety Metrics.

Contact your local Crown lift truck dealer for available
dates and pricing.

*2008 International Society for Performance Improvement
Award of Excellence

DP TrainSafe® - Train-the-Trainer

DP TrainSafe uses Crown’s award winning, hands-on,
Demonstrated Performance approach to deliver the best and
most comprehensive operator train-the-trainer program in the
industry. Participants in the two day TrainSafe program will
learn and practice implementing Crown’s MoveSafe operator
training programs, 11 step hands-on training and safe skill
and habit development process. Trainers will leave with the
skills needed to conduct these workshops, as well as three
year re-evaluations, safety refreshers (workshops), warehouse
inspections, and much more.

In addition, participants in the 3-day TrainSafe class or the
1-day LeadSafe train-the-trainer class will learn to train
supervisors utilizing Crown’s DPLeadSafe supervisor training
program.

DP TrainSafe is offered at most Crown dealers and
the following Crown regional training centers:

Atlanta, Ga. (phone 770-381-4999; fax 770-381-0576)
Boston, Mass. (phone 781-933-3366; fax 781-933-8155)
City of Industry, Calif. (phone 626-968-0556; fax 626-961-0135)
Dallas, Texas (phone 817-419-4000; fax 817-375-6525)
Dayton, Ohio (phone 937-454-7545; fax 937-898-9452)
Joliet, lllinois (phone 815-773-0022; fax 815-773-0033)

Contact your local Crown lift truck dealer for available
dates and pricing.

Available Operator Training Materials listed on page 11.03

To view information videos on DP TrainSafe®, DP MoveSafe® and DP LeadSafe®, go to:
http://www.youtube.com/user/CrownEquipment
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Crown offers the most comprehensive line of training tools
to help maximize your resources for more effective Operator
Training. All lift truck programs come ready with both DVD video and
materials in both English and Spanish. These are the same programs that
form the foundation of Crown’s entire line of operator training services and

include Crown’s 11 step hands-on training process.

Note: Downloadable media available. Contact the Education Center at
Crown Equipment Corporation for information and pricing (419-629-2311).

Operator Training Programs

Note: All programs except Wave® are bilingual,
English and Spanish

Program Name

Part Number

Operator

Program Name

Training
Materials

Part Number

It’s Up to You
(Required with programs marked with 1 below )

GPW Series Walkit Pallet Trucks t
PW3500 Series Walkie Pallet Trucks t
WP2000 Series Walkie Pallet Trucks T
WP2300-3000 Series Walkie Pallet Trucks

SF18329-PRO

SF12480-PRO
SF12481-PRO
SF12858-PRO
SF18995-PRO

RC3000 Series Stand-up Riders t

RC5500 Series Stand-up Riders

RR/RD 3000-3500 Series Reach Trucks T
RR/RD-RM/RMD 5000-6000 Series Reach Trucks

SF12487-PRO
SF14751-PRO
SF12490-PRO
SF18375-PRO

B Series Power Lift Stackers T

M Series Intermediaate Duty Walkie Stackers 1
SH/SHR, ST/SX3000 and WE/WS2300 Series
W/WR Series Walkie Stackers 1

WB Series Walkie Stackers t

WE/WS 2000 Series Walkie Stackers t

SF12478-PRO
SF12479-PRO
SF18007-PRO

SF12617-PRO

SF12486-PRO-W

C5 Series Internal Combustion Class IV and V

IC Class IV and V Internal Combustion Trucks
FC-FP Series Four Wheel Sit-Down Trucks t
FC4000-4500 Series Four Wheel Sit-Down Trucks t
SC Series Three Wheel Sit-Down Lift Trucks t
SC4000-4500 Series Three Wheel Sit-Down Trucks T

SF18399-PRO
SF18092-PRO
SF12489-PRO
SF14016-PRO
SF12488-PRO
SF12755-PRO

SF12486-PRO-WB

PC3000-3600 Series Rider Pallet Trucks T
PC4500 Series Rider Pallet Trucks
PE3000 Series Walkie Pallet Trucks t
PE3560 Series Rider Pallet Trucks t
PE4000-4500 Series Rider Pallet Trucks 1
PR3000-4500 Series Rider Pallet Trucks T
TR-TWR 3000-3600 Series Tow Tractors T

SF12483-PRO
SF18534-PRO
SF12482-PRO
SF12754-PRO
SF14295-PRO
SF12484-PRO
SF12485-PRO

Trainer’s and Supervisor’s Tools

Program Name Part Number
Notice of Completion Certificates (Package of 100) | SF12464
Trainer's Resources CD SF12756-8
Trainer's Binder SF12756-PRO
Trainer’s Binder Kit - Contains Operator Training SF12756-KIT

Resource CD
Triennial Evaluation Program
Safety Awareness Topics Program

Triennial/Safety Topics Bundle

Supervisor’s Training

SF18025-PRO
SF18026-PRO
SF18322-PKG

Program Name Part Number
LeadSafe Student's Manual & DVD SF14763-PRO
LeadSafe Instructor's Manual & DVD SF14763-KIT

SP36-48 Series Stockpickers 1
SP3000-4000 Series Stockpickers

TS Series Turret Sideloaders T

TSP Series Turret Sideloaders T

TSP 6000-7000 Series Turret Sideloaders
Wave® Work Assist Vehicle - English

Wave® Work Assist Vehicle - Spanish

Pedestrian Training

Program Name

SF12492-PRO
SF18996-PRO
SF12493-PRO
SF12494-PRO
SF14559-PRO
SF12811-PRO

SF12811-PRO-34

Part Number

Pedestrian Safety Program

Stand-Up Safety

Program Name

SF18590-PRO

Part Number

Stand-Up Safety
Included in RC3000 & RR/RS/RD 3000/3500.

Operator Manuals

See your local Crown dealer or find part numbers at this link:

PF12396-DVD

http://www.crown.com/usa/parts/lookup_tool.html
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DP Service Training - For your Lift Truck Technicians

Our award winning* Demonstrated Performance
service training workshops give your technicians
the Crown-specific skills and knowledge they need
to keep your Crown fleet up and running. Since many
technicians are hands-on learners, they’re more likely to retain
information learned through first-hand experience than material
presented in a lecture. Crown’s Demonstrated Performance
Service Technician Training goes above and beyond traditional
classroom training, allowing participants to work on trucks with
instructor supervision. Technicians can move at their own pace
and focus on the particular tasks and skill groups that best
serve their organization’s needs.

arnll't

This defines the philosophy behind Crown DP training. Partici-
pants “Learn it” by reading the module, reviewing any reference
material, and practicing the required skills. Then they “Do it”

by performing what we call a “skill check” for the instructor to
demonstrate their ability to perform the skill. This prepares them
to bring their newly acquired skills back to their job and “Use it”
to improve the uptime and reliability of Crown lift trucks.

*2006 International Society for Performance Improvement
Award of Excellence

11.04 Crown One Source

Demonstrated Performance workshops are
completely customizable to the needs of your
technician. They’ll only spend time on what they need to
learn, and only work on the trucks that apply to them. For
example, they won't spend two hours learning about basic
electricity if they already know it. Before the DP training
course spend some time talking to your technician about what
you want them to cover during the session. Do you want them
to focus on mechanical topics, such as repairing or replacing
components? Or do you want them to learn how to
troubleshoot the electrical system? Contact one of the following
Regional Training Centers and the Regional Service Trainer to
have a customized training course map developed to match
your need.

DP Service Training is offered at the following
Regional Training Centers:

Atlanta, Ga. (phone 770-381-4999; fax 770-381-0576)
Boston, Mass. (phone 781-933-3366; fax 781-933-8155)

City of Industry, Calif. (phone 626-968-0556; fax 626-961-0135)
Dallas, Texas (phone 817-419-4000; fax 817-375-6525)
Dayton, Ohio (phone 937-454-7545; fax 937-898-9452)
Joliet, lllinois (phone 815-773-0022; fax 815-773-0033)
Kansas City, Kan. (phone 913-888-9777; fax 913-888-9778
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The programs listed below cover fundamental principles
and systems that can apply to many truck models.

For Crown DP Service Training contact one of Crown’s
Regional DP Service Training locations listed on the

previous page.

Service Training Programs
PM Training

Program Name

Part Number

RR/RD5000-5700 - PM
PE4000-4500 - PM
PR4000-4500 - PM
SP3000-4000 - PM
RC5500 - PM

C5-PM

Legacy Programs
Program Name

PF18983-PRO
PF18984-PRO
PF18985-PRO
PF18986-PRO
PF18987-PRO
PF19243-PRO

Part Number

FC 4000 EV100

RR 5000 Hydraulics

RR 5000 Wiring Diagrams

SC 4000 Series

Basic Electricity, Hydraulics and Motor Theory

PF13437-PRO
PF13044-PRO
PF13342-PRO
PF12825-PRO
PF18660-102

Supplemental Service
Training Materials
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Absorbent Products............. 1.10, 1.14-1.16, 2.12-2.13
Accelerator .

ACCU-TIlE.. e 514
Adhesives. 1.16-1.18
Aerosols... 1.07-1.09
Air Filters...... 1.21-1.39

Air Pneumatic Tires.

AIrcraft Cable .......c.eoververeceieesesee s 3.15
Alarms ......... .
Alternators.... 413
Antifreeze. .1.04
Apron...........

Automotive Battery Connectors . .
Axles, Shafts & Pins......... 3.26-3.34, 3.42, 10 07,10.09
Back-Up Alarms..
Bags, Trash Can ..
Batteries
Battery
Acid Indicators
Cable Assemblies....
Cable Retractor
Capacity Indicator ...

... 7.06-7.07,7.23-7.24
...1.04,7.21
..3.24-3.25

.......... 7.21

..... 7.25-7.28

Discharge Indicator. ..3.24-3.25
Display RACK .........ccrverrericiniirricicieseces 7.09
Extractor, Strap & HOOK .......c.cccooevuevereiciccicis 7.31
Monitoring ...6.04,7.04,8.15
SPITKIL oo 2.13
SEAD e 7.1
Tools ... ...7.16,7.20, 7.30-7.31
..................... 7.13-7.20

......................... 3.24-3.25

Bearings... ...3.26-3.28,10.11-10.13
Belts

..... 4.29-4.30

.2.02,4.07

.......... 4.30
............................. 8.08
..2.11,7.04-7.05,7.21

Brake
AGJUSTET v 4.20
CYIINAEIS ... 4.20

Breathing Protection ...
Brush

Bushings..

Buttons .3.42,3.55
Cable
Aircraft .
Camera. .5.13
Control. ..3.15
Ends.....
Power
TieS o
Camera Systems. .5.12-513
Can LINBIS....cveiieciesiceisiee e 1.16
Cap, Bouffant .........ccccevvveceicceeecceeceeeee 2.10
Caps, Distributor. 4.23-4.26
Carabiners....... 2.05-2.06

12.01 Index

Caster, Wheels .........ccccovvvevvevevicrnnns 3.35,10.08-10.09
i ....6.07-6.08
...6.08

Chain Wear Gauge..

Charger Stands.... ...7.03
Chargers ..... .02,7.05
Chemicals ... .1.18-1.20
Chocks, Wheel ..8.04
Cleaners...... 1. 06 1.08

Clutch Cover ...
Coils....
Compressor Qil...

..4.40
..4.26
..1.03

Cones, TraffiC......coveeveeeeeecceeeee e 2.11
Connectors
Battery .... 7.25-7.28
Deutsch... ...3.08
Contactor, Tips ..3.20
Contactors ...... ..3.19-3.20
Control Cable ........ccveereeerrce e 3.15
Control Gards.........ccoveeeveieeeveiieeieeesienes 3.21-3.22
Converters
DC/DC ..ot 3.22
Propane ..........ccoceeeeeeececceceeeees 4.08-4.09
Torque. A4
COO0IANT. ..o 1.04
Cord, Replacement..........c.cccevvveveiiiereiiinnns 3.55,7.06
Couplings 9.03-9.08
Cover
...................... 4.40
.5.15-5.16
...................... 4.40
............................. 2.10

Crimping Tools....

...8.08-8.10, 8.17-8.18

Cross References
Battery
Cascade Parts ....
Electric Truck Components ....
Filters

.............. 7.08-7.11

.............. 6 21-6.22
10.26-10.42
3.43, 3.54, 4.20-4.22

Rightline Parts ...
Wheels & Tires...

First Aid KitS.......coovociicieeccececccs 213

Flashing Lights...

Flashlight ... .
Fluids . .03—1.04

Fork....
Covers, Magnetic ...
Extenders.......
Labels ....
Pin Kits ......
Wear Calipers
Forklift
Cover . ..5.15-5.16
....... 8.06
Laseerdance Systems... 514-5.15
Fuel Filters.......... 1.21-1.39
1.21-1.39
...3.16-3.18
Gas Springs .3 42 3.43,4.41
Gaskets....... ..1.20,4.38
GEAT Ol 1.03
G1asses, SafetY........cccvevvrcreieiceeeeece e 2.07
L112-1.14
............... 2.07
..1.05-1.06, 1.09
Fittings... ...3.36
PUMP ¢ 1.06
Grip, HaNG ... 3.41
Grounding Strap 3.07
Hand ClEANEIS.........ccueveeieeireieireeecie e 1.06
Hand Truck DOll........cevevireeicicceceas 7.12,8.05
Handles .3.39,3.41,4.19
Hard Hat........ccooooiieiiecceeeee s 2.10

Harnesses
......................... 2.03-2.04, 2.06
............... 3.41,3.57,6.02, 6.04

........... 4.40
....... 3.24-3.25

Deionizers ...
Diagnostic Tools..
Diaphragm Kit
DIN Connectors...

.............. 8. 14 8.16
...................... 4.10
.71.27-7.28

Disc Brakes
Dispensers
Chemical .....1.06, 1.10-1.11
...................... 1.15
Disposable CIOthing ..o 2.10
Distributors & Caps ..4.23-4.26

Dome Lights
Drive Motors...
Drive Tools......
Drive Unit Parts...
Drum, 55 Gallon..
Ear Protection .
Electrical Tools
Electronic Cards.....
Emergency Brake Handle ...
Exhaust Pipe ...
Expandable Sleeving ..
Extraction Tools
Eye

.8 16 8.18
.3.21-3.22

.............. 8.17-8.18

2.07,7.33
.2.07,7.33

..2.09
..2.03-2.06

Wash Station...

Face Shields
Fall Protection.

FaN s 5.06
Belts ..4.29-4.30
Blades ..... ..4.29

..1.04
.1.21-1.39

Filler, Repair Body ..
Filters, Air, Fuel, Hydraulic & Qil.
Fire Extinguisher

Hydraulic
FIREIS 1. 1.21-1.39
Fluid... ...1.03-1.04
Il e 1.02

....... 809812

Hyster, Yale, Raymond Parts Breakdown
.................................................... 3.26-3.28, 3.39-3.40
Ignition

Wire Sets
InfoLink® Replacement Parts
Injector.
Injector Watering System..
Intercell Shroud .....
Intercells.....
Jacks, Forklift.
Jump Packs ...
Key Pad..

Kneeling Pad ..
Knife, ULty ...ovoeeececis
Labels
Fork Tip Indicator
Sideshift.
Lamps....
Lanyards....
Lasers, Forklift Guidance System..
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Lead SHCKS ...o.cveeeceeeceerce s 7.30
Leadhead Shrouds ...........cccoeerveeninieicnriees 7.22
Leadheads.... 7.23-7.24

Leaf Chain

LED
Flashlight ....
Strobe...

Tail Lights.
Work Lights

Lights
Bulbs....
Dome.... .
Flashing ... 3.04,5.06
LED...... .3.02-3.06
Spotlight .. 3.06
Strobes .
Tl oo 3.03
Work 3.05, 5.06

Liners, Trash Can....
Load Wheel Assemblies...
Load Wheel Kits
Lockout Box
LPG Safety Valve.
LPG Tanks
Lubricants
Mask, Breathing..
Master Cylinders
Mechanical Tools
Meters
Mirrors
Modules, InfoLink®
Monitors
Motor Qil
Motors

Drive ....
Pump...

Neutralizing Wash
Oil Additive

.1.02-1.03
11.02-11.03

Pallet Trucks (PTH & PTH50S/PS)
Personal Hand Trucks
Pin Kits, Fork
Pins, Axles & Shafts

....3.26-3.34, 3.42, 4.34-4.35,10.07, 10.09

......... 6.08

........................................................... 412

............................. 3.08

Pneumatic Tires .. .10.19-10.21

P00 StCK......cveviceeieicceeceec e 7.04,7.21

POIY TIF€S ..o 3.42,10.14-10.16
Power Cable....

Power Cord, Replacement...
Power Supply
Propane Parts .
Propane Tanks .
Pumps

Grease..... ..1.06
Hand .... ...1.03,1.06,1.10
HYARAUKC. ..o 4.38
Motors..... .3.44-3.45

Transmission Charging ...

Quick Change Load Wheels.................... ...10.09
Rack

1.14-1.16
RAM MOUNLS ....voeviicieisce e 5.08-5.11
Raymond, Hyster, Yale Parts Breakdown

3.26-3.28, 3.39-3.40

ReQGUIALOT ... 4.09-4.10
Repair Body Filler
Rescue Booster Pack .
Reservoir ....
Resilient Tires
Respiratory

Cartridges

Rightline
Replacement Parts.

...6.21-6.22

Fork Assemblies. ...6.20
Rims....... .10.21
Risers...... ..3.26-3.29
Roller, Chain..........ccveveveieieieeeeeeeee e 6.08
Rotors

Brake... ...3.43

Ignition ..4.23-4.26
Rubber Tires 10.22-10.25
Safety

....... 2.11

GIASSES oot 2.07

VBSES oo 2.09

..1.20
......... 3.36-3.37, 3.54, 4.22, 4.31-4.33

..2.02,4.07

Self-Retracting Lanyard .
Self-Retracting Life Line
Sensor
Service Training .
Shafts, Axles & Pins......... 3.26-3.34, 3.42,10.07, 10.09

SHOE COVETS.....oieieiiiieecieseeise s 210
Shoes, Brake... 417418
.......... 8.05
SAANK WEAD ... 1.17
i ...5.05
Shrouds, Leadhead & Intercell...........c.cccovevevvnnnee. 7.22
Sideshift Label ........ccoveveviirieiieceeeeees 6.10
Sleeving ..7.28-7.29
Solenoids.... ..3.23-3.24,4.12, 4.40
Spark Plug Wires ..4.23-4.26
Spark Plugs .4.27-4.28
Spill Kits 212213
Spotlights
Spray Nozzle Quarts...

Sprayer
Springs

Brake... .4.18-4.19
..3.52-3.54

3.42-3.43,4.41

Starters... L4.11-412
Static STrap ..o 3.07
StEEr MOLOIS ....voeeeeee s 3.47

..4.39
...8.20
...5.04
.5.04-5.05, 8.04

Steering Link...
Steering Tools.
Storage Net.....
Storage Trays..

Stretch Film. .17
Strobe Lights .. .3.02-3.03, 6.03
SUPPIESSOT oot 3.07
Switches ......3.9-3.14, 3.41-3.42, 3.57, 4.02-4.06, 4.38

..3.03
...4.08

Tape .1.16-1.17
Caution L2
DISPENSET ... 117

Terminal
Battery ......ccoovveeieee 4.41,7.25-7.28
Lugs........ ..7.28
Mounting Plates. ...5.03
Protectors...... 721

Thermostats ..4.16

Tie Rod End. ..4.39

Ties, Cable... L1

Tips, Contactor

Poly........ .3.42,10.14-10.16
Press & RiNGS ... 10.18
RACK ... 10.16

..10.19-10.21
..10.22-10.25

................ 7.16,7.20, 7.30-7.31

Box.. 8.04
Brake.. 8.19
Crimping.........

Crown Branded Tools 8.02-8.04
Diagnostic...... 8.14-8.16
DIFIVE cvieceee e 8.13
Electrical 8.16-8.18
Extraction... 8.17-8.18
Hydraulic.... 8.09-8.12
Mechanical. 8.05-8.08
Retractor ... .5.07

Training Programs
Transmission

FIET v 1.21-1.39
....... 1.03-1.04
Trash Can Liners .......cooceereceeerncenrneeseneeesneneens 1.16

Trauma Strap
Trays, Storage....
Tubes, Tire
Tubing, Heat Shrink

Vaporizer
Vest, Safety
Washer Fluid ..
Water Pump
Watering, Battery ...
Wheel Axles ...

...3.26-3.31, 3.42,10.07, 10.09
...3.35,10.02-10.10,10.26-10.42
.3.35,10.08-10.09

Chocks...
Cylinder
Load Wheel Assemblies
Load Wheel Kits

Wire Sets, Ignition
Work Assist®
Work Lights .
Yale, Hyster, Raymond Parts Breakdown
.................................................... 3.26-3.28, 3.39-3.40

...5:02-5:07
....3.05, 5.06

Index 12.02




